

Client Assistance Program
Support and advocacy services for individuals with disabilities who receive vocational rehabilitation through ACCES – VR (Adult Career and Continuing Educational Services - Vocational Rehabilitation), CBVH (Commission for the Blind and Visually Handicapped), or Independent Living Centers.
Vocational Rehabilitation Services Available Through State Agencies

· Counseling

· Vocational Assessment
· Transition services for people going from school to work or college
· Job Placement

· Training or Education
· Job Coaching or site modifications to accommodate a disability

· Rehabilitation Technology

CAP SERVICES
· Assistance with utilizing vocational rehabilitation in WNY

· Referrals & Information about services and policies
· Support in resolving barriers to ACCES-VR or CBVH eligibility 

· Appeal of decision to deny eligibility or services

· Negotiation with vocational rehabilitation agencies
· Mediation between individuals and NYS agencies
· Support during vocational rehabilitation agencies’ grievance procedures 

Contact the WNY CAP Coordinator for more information!

3108 Main St.

Buffalo, NY 14214

(716) 836 – 0822 ext. 114
www.wnyil.org/cap



