Vocational Rehabilitation Services in NYS
Vocational Educational Services for Individuals with Disabilities (VESID)

Commission for the Blind & Visually Handicapped (CBVH)

Client Assistance Program (CAP)

NY Voc Rehab System:
Vocational Rehabilitation Services through CBVH (legal blindness) or VESID (all other disabilities) assist people with disabilities who are looking for employment.  All voc rehab services must be directly related to achieving the individual’s vocational goal.  The Client Assistance Program (CAP) is the consumer advocacy component of the NY Voc Rehab System.  CAP provides support and advocacy for individuals who receive voc rehab services.
Voc Rehab Eligibility Top 3 Components:

1. Applicant must attend orientation session and submit completed application including health report to VESID or CBVH.

2. VR agency processes application in 4 – 6 weeks.

3. The individual will be assigned to a counselor and both must agree on an employment goal before services can start.

Voc Rehab Services:

All voc rehab services must be directly related to the individual’s employment goal.  The employment goal must be consistent with the individual’s employment factors which consist of the individual’s strengths, resources, priorities, concerns, abilities, capabilities, career interests, and informed choice.
Accommodations:

The American’s with Disabilities Act (ADA) and the Rehabilitation Act provide protection for adults with disabilities.  Individuals must request accommodations from training programs, colleges, and workplaces.  After high school, there is no obligation for education or employers to identify a person with a disability or offer any support unless the individual requests accommodation.
WNY Voc Rehab Programs:
CAP (716) 836 – 0822 ext. 114

www.wnyil.org/cap
VESID (716) 848 – 8001 / (716) 848 – 8105 TTY
www.vesid.nysed.gov
CBVH (716) 847 – 3516 / (716) 847 – 3500 TDD
www.ocfs.state.ny.us/main/CBVH
