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What is the COVID-19 vaccine?

How do I get the COVID vaccine?

Scheduling an Appointment

What To Expect Before, During
and After



          
        

      

           
           

  

          
             

         
         

  

           
          

      

WHAT IS THE COVID-19 VACCINE?

The COVID-19 vaccine is a shot. It helps keep you from 
getting COVID. It teaches your immune system how to 
recognize the virus and fight it. 

If enough people get the vaccine, there is less chance for it 
to spread. This means that less people will get sick and the 
pandemic will end. 

The vaccine is free and safe to get. Doctors and scientists 
have done lots of work to make sure it is safe to use. The 
vaccine got tested on a lot of different people. Almost 
everyone who got the vaccine didn’t get sick. This means 
that it works! 

All individuals 12 years of age and older that 
reside in the United States are eligible to 

receive the vaccine.
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Note: All p
e i

HOW DO I GET A COVID VACCINE?

In order to get your vaccine, you will need to schedule 
an appointment. Walk-ins are also accepted at all NYS 
vaccine sites on a first-come-first-serve basis. You can 
schedule an appointment through:      

   The New York State Health Department 
Your county health department 
Pharmacies and vaccine clinics 

If you are under 18 years old, you can only get the 
Pfizer vaccine. Studies are still being done to make sure 
the Moderna and Johnson & Johnson vaccines are safe 
for people under 18. The state-run website tells you 
which vaccine is offered at each site. Counties and 
pharmacies should be able to tell you as well. 

Note: Places that offer vaccines will ask you for your 
insurance information.  You will not have to pay for the 
vaccine. They just need your insurance information so they 
can get money back for giving you the vaccine. If you don't 
have insurance, you can still get the vaccine for free.

Young Leaders and Advocates Network | www.YLANetworkNY.org 3

www.YLANetworkNY.org


 
     
     
   

    

       
       

    

    

      

SCHEDULING AN APPOINTMENT:
STATE HEALTH DEPARTMENT

You can schedule an appointment with a state 
vaccination site by either calling the COVID vaccine 
hotline or visiting their website: 

1-833-697-4829
covid19vaccine.health.ny.gov

Be sure to have ready: 

Your birthdate 
Your email address and phone number 
Your health insurance information 
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SCHEDULING OVER THE PHONE

When you call to make an appointment, the person on the 
phone will ask you a few questions. They will ask you if you 
have had any COVID symptoms in the last two weeks. If you 
have, you will need to call back when you are feeling better. 

After, the person on the phone will ask you which of the 
state-run clinics you want to get your shot at and what time. 

If you need to get two shots, the state will make the second 
appointment for you 3-4 weeks after your first appointment. 

Once you have answered all the questions the person on 
the phone has, they will need to read you a lot of legal info 
about the vaccine. 

When they are finished, they will send a ticket for the 
appointment to your email address. They will also send a 
few more questions that you will need to answer online. 
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SCHEDULING ONLINE
When you get on the website, you will need to click on 
"Make appointment." This will bring you to a page with a list 
of places where the vaccine is being given. It will also say 
which places have appointments available. 

Click on "get started" to start scheduling your appointment. 
You will need to fill out a form with your information. After 
you submit, it will bring you to a page with a list of vaccine 
sites with appointments available. The sites closest to you 
will be listed at the top. From there, you will pick a date and 
time for your appointment. 

Once you select a date and time, you will need to register 
for the appointment. There will be a 20-minute countdown in 
the upper corner. This is how long they will hold the 
appointment for you while you register. If you need more 
time, you will be able to extend it. 

The registration will take you through different screening 
questions. You will also have to fill out information about 
yourself. When you are done, you will get an email with your 
ticket. The email will also include instructions for your 
appointment and what to do next. 

Young Leaders and Advocates Network | www.YLANetworkNY.org 6

www.YLANetworkNY.org


          
          

        
       

           
         

            
       

           

         
      

          
   

        
        
        

      

SCHEDULING AN APPOINTMENT:
COUNTY, PHARMACIES, AND CLINICS

Each county or local government has its own way you can 
sign up for an appointment. You can go to your county's 
website for information on getting a vaccine. They should 
also have a phone number you can call. 

Most counties have a form you can fill out to be notified 
when an appointment is available. This form does not sign 
you up for an appointment. This will add you to their list of 
people who want the vaccine. When appointments are 
available, they will reach out and tell you how to sign up. 

Vaccines are available at most pharmacies. You can go to 
vaccinefinder.org to find appointments available near you. 
You can also check your local pharmacy's website to see if 
they have appointments available. 

Some groups that serve people with disabilities are holding 
vaccine clinics just for people with disabilities. Ask your 
service coordinator if any clinics are running near you. 
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 TIPS FOR SCHEDULING AN APPOINTMENT

Be patient but persistent. 
Check scheduling websites often, and at different times  of the day. 

Book whatever appointment you can get. 
You can always cancel it if you find one sooner.  

If there are no appointments available near you, try to get one
anyways. Sometimes there are a few available even if it says there isn't.

You can also refresh the website to see if any new ones show up. 

Some places will let you get an appointment even if you don't live
near it. Make sure you can get reliable transportation to the site if you do.

If you want to schedule your appointment around the same time as
someone else, pick a date that has a lot of appointments available or is
further away. This way, it'll be easier to find times that are close together. 
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BEFORE YOUR APPOINTMENT
You will need to complete the NYS Vaccine Form. This
can be found at forms.ny.gov/s3/vaccine. Print or take a 
photo of the confirmation. This way, you will not have to fill it 
out again at the vaccine site. 

All sites will need you to bring proof that you are eligible. 
This includes proof of identity, age, and residency. The state 
suggests using a driver's license or passport. You should 
also bring your insurance information. For more information, 
visit covid19vaccine.health.ny.gov. Make sure you have
everything you need for your appointment.

If you start to have COVID symptoms around the time of 
your appointment, call your healthcare provider before going 
to get the vaccine. You may need to get a COVID test before 
you can go. 

If you are under 18, a parent or guardian must provide verbal 
consent in person or by phone at the appointment. If you are 
12-15 years old, you must arrive with a parent or guardian OR 

with another caregiver who has written approval.
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TIPS FOR YOUR APPOINTMENT
You can bring someone with you to the appointment if you 
need assistance or for the purpose of consent. However, 
only people with an appointment will get the vaccine. 

You and the staff at the site will need to wear masks or face 
coverings. You will also need to stay 6 feet away from others 
while inside and in lines. 

Try to arrive 10 to 15 minutes early. The clinic may have 
specific instructions on how early you can arrive. This will be 
in the email they sent you. 

Expect the appointment to last at least 30 minutes. It may 
take longer if there are a lot of people going that day. 

The clinic may look like a regular building. It might also look 
like a big tent. No matter what the clinic looks like, people will 
give you directions to it when you get close. 
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DURING YOUR APPOINTMENT
The process may look a little different depending on where you get your 

vaccine. There will be people there that help tell you where to go and 
what to do. For the most part, this is what an appointment would be like: 

There will be a person at the front or at a table for you to check 
in. They will ask for your ID, ticket, insurance, and proof that you 
did the survey. Have this information ready. 

Afterwards, the person will tell you where to go for the vaccine. 
You may have to wait in line. You may also be told to walk 
straight to where vaccines are being given. This depends on 
how they are set up. 

When it's your turn, they will clean the area on your arm where 
they will be giving the shot. You'll feel a quick poke and then it 
will be over. After your shot, you will be given a vaccination 
card. Make sure your information is correct. 

Once you are done, you will need to be monitored for 15 
minutes. This is to make sure you don't have an allergic 
reaction. After your time is up, you can leave the clinic. 
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AFTER YOUR APPOINTMENT
After you get your shot, you might feel a little sick in some ways. These are 
called "side effects." It usually lasts a few hours or a few days. This doesn't 

mean that you have COVID. This means that your body is building protection. 

Side effects might include:

Where you got the shot:

Pain Redness Swelling 

The rest of your body:

Headache Tiredness Fever 

Chills Nausea 

Some people might have side effects that make them very sick. 
You should call your doctor if: 

The redness and tenderness where you got the shot gets worse after 
24 hours 
Your side effects are worrying you or don't go away after a few days 
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DO I STILL NEED TO WEAR A MASK?

Yes. Here's why:

It takes time for the vaccine to build up in your body. 
People are considered fully vaccinated 2 weeks after their 
final shot. 

Even though the vaccine helps protect you from COVID, 
you might still be able to give it to others. 

We are still learning how long COVID-19 vaccines can 
protect people. 

Until we know more, everyone should keep wearing 
masks and following social distancing rules. 

Doctors will tell us when it is safe to be in public without a 
mask. 
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YOU HAVE
THE POWER
#STOPTHESPREAD

Together we can protect our communities and 
stop the pandemic. 

Get vaccinated Wear a mask Social distance Wash your hands 
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GET SUPPORT FROM YOUR LOCAL
INDEPENDENT LIVING CENTER
Your local Independent Living Centers are open and 
providing services during the COVID-19 pandemic. 

Contact your local center for resources and support 
navigating the pandemic and getting your vaccine. 

Your local center:
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